Monday - Friday

Solutions for Busin 8:.00 am to 4.00 pm. Saturday

Mileage n |
64330

122 MAIN STREET
ANYWHERE, USA 12345

Work Phane

LAST, FIRST

122 MIAIMN STREET

VIN GOES HERE

ANYWHERE. USA 12345 Home Phone | Delivery Date
' VT
Model Body I Color

|
2016 i
SPS05A

FORD TRUCK EXPLORER

DESCRIFPTICN OF SERVICE AND PARTS

Ce T (123) 555-1428 Emall: mbroadclock@email.com
#1 - MB4: MOUNT AND BALANCE 4 TIRES
Caused by
MICHELIN PREMIER LTX P255/50R20
Tech: 65 {65 )} !
Installed 19337823 :N-M2555020 (05880-BOPCKT) 4@241 .31
COMPLETED

Sub Total: 1005.24
#2 - ALIG: ALIGNMENT
Tech: 65 {65 )
COMPLETED ALIGNMENT
Sub Total: 89.95
#3 - MISC: MISCELLANEQUS
REATACH TRIM AND CHECK BATTERY FOR CORCSSION
Tech: 65 (65 )
REINSTALL R/R OUTER SEAT TRIM, BATTERY LOOKS CK
Sub Total: .00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE "I hereby authorze the repar | LABOR
work hereinafier to be done along with the necessary malernal and agree that you are not
responsible for loss or damage to vehicle or arlicles feft in the vehicle in case of fire. theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parls or delays in DEDUCTIBLE
parts shipments by the supphier or transporler. { hereby grant you or your employees permission to s 5 n s e it ’

operate the veticle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto " SHOP SUPPLIES

HAZARDOUS MATERIALS

ncluding any implied warranty of merchantability or fitness for a parlicular purpose. and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT s e
saie of said products. Any imitation contained herein does not asply where prohibited by law DISCOUNTS

totatowe |
SERVICE CC

NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS. III |I“I”II”""IIIIIIIIII IlI
X

22016 DEALERTRACK TECHNOL BGIES - Oaalershup Apphcanan Group (B00) 3451028

R/Q Open Date R/O Number

10/21/17 . 6014108/1
SERVICE DEPARTMENT HOURS
7:3Cam. 10 6:00pm. 10/21/17 ' Pinal

Miteage Qut
64330
Service Advisor/ Tag #
DEREK SMITH/*W*

Vehicle Identification Number

In-Service Date

1/05/17
License Number

BLACK . ABC12345 :

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by ; coT— gl e e maa
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied. | SALES TAXOR TAX I.D. | o o ‘ o

AMOUNT

40.00
965.24

89.95

29.95
65.24



Home Phone
(123) 555-1428
YWork Phone

MARTEN BROADCLOAK
122 MAIM STREET
AMNYWHERE, USA 123245

~

Key Tag #

Year Mak e Model Body

2016 FORD TRUCK EXPLORER

Vehicte Identification Number Caolor License Number

10:05

Delivery Dale

R/O Open Date
10/21/17

| Time Received

RAD Number
6014108

Time Promised

10/21 18:00

i ii # | Current Mileage Mileage Out
| Engine Code [ Service Advisor
_ f
In-Service Date

*%% MORE HISTORY AVAILABLE ***

MI\IIIII\IHIIIIIHIIIII

1FMSKSFS6GGAL2345 ABC12345 8/26/16 1/05/17
SPSO5A
Cell: (123)555-1428 Zmall: mproaddock@email.com
ZURICH 125000 or 8/26/20 Ded 100
#1 - MB4: MOUNT AND BALANCE 4 TIRES C
#2 - ALIG: ALIGNMENT C
#3 - MISC: MISCELLANECUS C
REATACH TRIM AND CHECK BATTERY FOR COROSSION C
COHf----- RO#----- Date----- Miles--Service Writer----------~--- Tecl----Time--Total
BAl 6012151 9/12/17 61057 BEN BURRESCN 62.32
C DEXROT: DEXOS LUBE, OIL, FILTER, MULTI-POINT INSPE22C .70
C ELEC: ELECTRICAL ISSUE 22C .00
C AF: REPLACE THE ENGINE AIR FILTER 220 .00
BAl 6010210 8/03/17 55055 JEREMY CHRISLER 464 .05
S ELEC: ELECTRICAL ISSUE 44 1.00
C ELEC: ELECTRICAL ISSUE 44 2.50
BAl 6008758 7/05/17 54465 JEREMY CHRISLER 18.54
C 10CVZ01: *DRIVEABILITY 2240 .70
BA1l 6005928 5/09/17 48505 DEREK SMITH 36.70
C LOFR: CONVENTICNAL LUBE, CIL, FILTER, MULTI-POINT 220 .40
BA1l 6003652 3/24/17 43404 JEREMY CHRISLER 38.53
C LOFC: CONVENTIONAL LUBE, OIL, FILTER AND MULTI-POI45 .70
BAl 6003576 3/23/17 43200 DEREK SMITH .00
I TRIM: TRIM ISSUE 206 .00
BA1l 90951 1/05/17 37470 NICK SCHWARZ .00
C 00CVZLOFC: *OIL CHG CARS/TRKS 201 .40

aricles left in the vahicio in case ar it thefl, or any 7|n¢ cRuse beyond yaur rnnl at or m any delays caus -d by na; alab\
smpments by the tupplier or HBnsEaria Thareby AN you OF ¥OUr EMpInyReT PAMISSIon 1n ooerate [he vahi ln horein desc: bed
wherg lor e pupose of tBsling and or s pechon »\nalyas Mechame 5 her 15 derdGy SChnTwleaged In Shoue vatee s 17 e
Ang witranues oo products Soi¢ hareby 3ra those made 3y 'he manufaclurer  Tna seligr naraby euressly disciams al A ignt

YA

i img any uriphiad wastanty of merchaniabily o filnets for a parliculac purpose aiG the sellee nwiher assumes noe auhoNZes amy Tl 0orsen o
AEsuna for it abiity 0 mnnec! vl -mn Ine saie of sa c :400 uc1s Ang« Lomidanen on@ned Retsr 0os 1CT 3y whefd profibies by i
158 ARACHA - Dealar ship Apphc ation Group (B0D; G48-1078
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FACE PAGH

RENTAL AGREEMENT

| DEALDRINFORRATION #: [ROw Gt Had
6014108 C4031 2121
AMERICAN SOLUTIONS FOR BUSINESS CUSTOMER INFORMATION
Customer p A ARTEN BROADCLOAK
123 MAIM STREET Home Addross
123 MAIN STREET M/A ]
ANYWH ERE USA ‘City State 7m
i 12345 ANYWHERE Usa _| 12345 |
Driver's License Noy State Expires
(317]555-1234 ABC1234567890/USA USA _| 022872018
Birth Date Home Telephone 3
123) 555-1428
CUSTOMER VEHICLE INFORMATION 02/28/1983 l'r' 1=
License No. State Additional Dniver's Name Rirth Date
NONE
ViN Driver's License No. State Fxpres
Year/Make/Model/Color Additional Driver's Nanme Birth Date
Driver's License No State l-xpires
RENTAL VEHICLE INFORMATION
Date— CUSTOMER INSURANCE INFORMATION
. tnsurer Agert
Ti IN
‘;:‘: e PROGRESSIVE
andeTime ouT 10/721/2017 10:07 AM Palicy No Expiration Date | Telephang
o ABC12345673930,/USA 19/21/2017 (317]555-1234
and Time DUE IN 10227201 10:07 AM DAMAGE DESCRIPTION
Vehicle VIN .
enee 1FM5KS8F86GGA12345 Conditicn Out:
OUT| IN Initials
Vehicle 2018 EQUINOX
Description [ CHEVROLET RED
Mileage IN X F - -
il ouT 3/ 3/4 @ E o
ileage 2373 Condition |n-
Miles Driven 12 | 142 ‘
Miles Allowed 999 a4 | 114 EOJBE-
Chargeable E E -
Miles 0
RATES DO NOT INCLUDE FUEL | RENTAL CHARGES
MILES: _0_ @. 000 ¢ 0.60 |
1
DAYS:. 2 es 000 0.00 !
TOTAL TIME |
AND MLEAGE ) 0.00
CHARGES !
TAXABLE FUEL !
GAL. __@3% 500 o 0.00
TITLE & REGISTRATION FEE Q.00 i
1
TAXABLE ;
SUB-TOTAL o !
1
TAX @ _ 000 % 0.00
1
NON-TAXABLE FUEL !
GAL. @ 5% - ;
L] . - - .
TITLE & REGISTRATION FEE ! By signing below, you: agree to the terms and conditions of this
NET DUE CUSTOMER T Agreement set forth on the fFace Page and in the Terms and
DEPQSIT / REFUND/ QTHER ! Conditions; acknowledge that you had an opportunity to read the
SUB-TOTAL 0.00 ! Agreement before signing; authorize us to process a separate credit/
bl debit card voucher in your name for all Charges, including Tolls and
TOTAL ! Violationg;-authorize us to release your billing/rental information to
CHANGE 0.0 ! Sfor billing/processipg ptyposes; and agree that binding
' z bed in Section 2 of the Terms
METHOD OF PAYMENT REFUNDED
$ : UAMEX g
1 CHECK A MC 7 T
—/ . EXPIRES ig'ﬁﬂER CUSTOMER INITIALS
N ALL CHARGES SUBJECT TO FINALCAUDIT
2) CARD VERIFIEG e =

CTP-1 Wi BA 120114

White: Dealer Copy

Canary: Customer Copy FPink: RO Copy



1. Defimitions. “Agreement” nieans all wrms aed conditions tound or the 7Face Paee™ aad o2 ey Foroms ind G Danme Yo o o .
the Customeron the reverse sude of s Agreemient. cach person sigring dis Agreement. oveny Aathoreed s 1l cash [IFNETRYERY v HIRTE A
by us at it or the Custennet's direcnion Yout are jointhy aad severally boand b this Acreemeinn "We 7w o "o oo TN .
nanied chewhere m thes Amecment, “Vehiele™ means the sutomehle ve ock idenntiod mthis S neanen um ok Taocen e Lo N

cguipinent. kevs and doctments. The \ ehiele may be equipped with global positioning sstellite ¢GPS tcdmnlug_\, OnNen or apnthee elematies svatone and ol an
event data recorder. Your use of this Vehicle may be remoteh monitored by as or on behall of us theaugh such ssskersis Fhis vomede winniloring niss ancliseting Hoe
collection of Vehicle data, such as: location, adometer, oil lite, fuel kevel, fire pressure, Datlers stade ol charge. diaenostic tronble vodes s well i etlier clements we
may deem necessars. You shoukd have no expectation of privacy eelated to yvour use of this Vehicle, Tao v omch e e R ( o o .
Custonner-Teased veluele that vou have wiven as e oppeaioini o serviee o eepasr 7 Sutharized Breiver 7o e o :

drivers hsted by onsan s ypreement (o e Costener ooa hsioess e onhoread D chnde 1 e . v TR R
ety s anto msanee poliov: (b e Costomer ™ L‘EHPTU_\'\?I ciplioves and convathers and cnmared i e [N o I
Nehrele durtne anemergency of whide pachine e Veluele at o cvsmicre il v neie ostatishps & i .
Authorzed Dytver mnst possess aovabid dover’s Beciee The Vchde s romipones sgheiee oo ! . . .
thit yelncte. then the Castomer and Ihut USOMIT S SPOLse st bt st Y | I R I S PR P 8 L E R T PR ' N S NIRTTR e PRI
that ate mered nnder this Avicement. U Title or Kegistration Fec™ moums o o o oo oan tooeIoomme e i e oo Rulldl Periesd s -0 e i e v
vou tike possessron of the S eliele until the Yehiele s eather retamzad foon reconered b and i okt o

Rentad; Consideration; Indemmity and Warranties s s coooiilioct fol aennad of e S e st e <
and s acknow fedgzment thi b consaderanion exists, as ollow s, o opportuiy jeoscivie, o P . . ! . ! St
tor the service repan works the foancial benefits we reeetve from otbies te abtaen aned s thie & o w EREFCR TR . 1"
ablizations of this Apreesent. We may reposseas the Yelneke ar v PRI |
W adso have tiwe tght o momter the Y elnele thoeh GPS o0 L T AT o . . :
B ld us harmidess oo st el Ty coats aind atrormes toes o e an nesaltn L T I T - W RERITHISN
express. implied or apparent. regarding the Y ehicle, ne warranis of ne ulmnmlnhn and toovwarranty thal the Voleehe o Bt b s are U b i e,

Inspection; Condition gnd Ketyrn of Yehicle Yot v e Sl o o oot e v
rented. anless we ofter and von purchiase. o pre-pand foehepient Yo Glacso b onee s ad o R RPN
the Velele motn oftiee tor mapecnon ad woiten amendment s s 1\|m1 the Eate D a1 i :
ardmary wear. 1V he Vebiele s returned ber Slesing bours von renmann vespeneabbe foe all Lo . ' e
( lh.wu My Cuntinue teace e annd the renara locaren Pt Yoy s s Yo : "
NI TN Us, 0T T st T coch persen sl g Branenal 19 :
4. Responsibility for Damage or Loss; Reporting to Police.  Vou are responsible for thelt od she A N o 3 . .
mechunical damaye o the Vebiele caused by accident or consad smtentionatbe by ons Authorresd Thy v
Yoour responsibilin ineliades mclude: cas all phscsacal damage o the Veliole meastoad as e '
the N ehicle, levs salvaze. anf we detemune thin the S elacle 1w reparrables C A e dhterence e s . BTN ; .
immeditely atter the datage. or (B the reasonable estiiated vetai] value o actual cost ot repa i oyl aond romomatng tow s [ T I TR TR RST F

period Betore vou renfy us ot the damage 1o the sehrele or foe B days anter the domane cecors

5, Probibited | ses, The foHowing wses of the Y eliicle are prohibited and comtitute marerial breaches of this vereement. The Vebick shl pat b osced g B s
whe is nat an Authorized Driver or pot lieensed to drive, or by anyone whose driving ficense is suspended: (b I amvone uider the iffloenee al alenholl preseription
or non-preseription drugs: (¢) by anyene who obtained the Y ehicie or extended the Rental Peviod by giving as Galse, Fauduleat g apedeading sataenpition: (04 Fee aa
illegal purpase or in the commission ol @ crime: () (o cares persons ar property for hive: (0 teiow an objeet thatn m eveess of the manol weloves s sooiuhs spocificalions
ot L0 pounds. whicheser is lessoar to pash anything: (g) ina vace e speed condests (hk o ecach anvone B dvises G antsade fhe ©ned Statos o0 Canada, o nntsade
the gengraphic area deseribed elsew herein this Agreement. if aam s (o an nupased surface. tha whew the adomerer as boen Brsipeseid woil o tseanmoetod, o winen
it is reasonable to expect vou to know that further operation of the Yehicle wonld daneasre i om) wiere applicable, Daoaosone whio Tichs vaperionee deisome oovehiels
cquippcll with manual transmission: (n) to transport an animal (other than o service asinudl (o (o carey more passengers than the numbor of existing seathelts: or
{p1 by anyone who is sending an clectronic message, including wext (SMS) oresaages or comils, whide operating the Vehiclo smobang sonat poomitted in the N ehiche
PROHIBITED £ SE OF THE VEHICLE VIOD ATES THIS AGREEMENT AND VOIDSN ABT DIABRIETTY AND CPEVH R PN S RN G0V A Wit R
PERMITTED BY LA,

Wisconnin Rentad Avrecment Ternes and Conditiens 51 crms and Conditions

Insurance. Youare responsible for all damage oz foss voncanse teoother Y on

o e ower, o s ad e tou the tedloes e seanay coveraee e Boedils e
no-tavit, or sl coverage where regineds cen Umimsured andetiesaad 000 AT E
| extending 1o the Veicle, Yol mauranee vorer A Wil provede ar Teasr e nmmmmi s of co I : : .
occrrs. Where perinitted by law, by signing this \LI(‘(‘I]IL‘I'II sou reject UME I\I. .lll{] \upnhmvnl il 4 lmh o i fE e e e

coverage, vou hereby select the iinimun bt e qurred B L Bocase v . :
SerID TRsurance witl be pramars . A s e s toglitad oopies e
any other vahid and collecnble mnaurance wherhier promiar s socondinr | oneess o vontiaens, Ui ey
anyvone clamming coverage, You agree o conparate s ith ome st e el s
appies vndy i the U aised Sates and Canada ‘|n-| DGR RTINS TS T NS TR R THN TN
a Prohibited Lse descobed ne paragraph S o0 o cther el beeach o i o

ALY

e

Charges. You permit us to reserse (R set aside against your payment card at the time ol vental o rebonable somsnnt o wdbiboion o the s tmated tetal cha e
We may use the reserve fo pay all Charges. MWe will authorize the eelease of any oxeess veserve or setasille wpon Uhe complegine ed coar o owtal padd comy e et ceedd

‘ tssucr’s rules will apply tovour eredit line or vour account being credited for The vavess wmd may net be mnnuh.mh roleasc! e v cond e

‘ . Hunu lethHI\' o SAO o e taamuen amount pernnied b lseowhrches o e meaters e o P T T S . R |

| recavenng the A chiele #it i~ ot retarmed 1o the renting fogaton on e dare and e prommesed, (e LT T T T T T PO S S R S T PR AP [
payment from von or othersse entorcing o righrs ander this Aereemen l(H aoper month Lee Tee LB e Tt Cra .
ot By onered S0 to clean the S eleede bt s cerumed subseymnially dess Clean wher tented ol b [ . '
vented. (g g nndeage charee based on o expericnice it the odomcter s rampered vl and ch s e 00 : : e .

A et consowe meur restlane rony vonr ase of the d chacle durig s el

N Your Property. You release us. our avents, ancd our ermphovees trom all clims fon loss of ondoper sl . I - "
vou sl teckm properry dete mohe Vehooe oy more than 30 div o s mas dispose of that prorsorca cnoees s b L
thoegin i Fodie T

phote entorcement fees, fines for toll evaston. and oller fines, fees. and penalues teach o o Viokiso asa el
by chareing authonties thas we may be responsable for pavorent of 0 Tollor N polaron vow v pas s

ot up 1o SR tor cach such nontlostnion Y o s ionse oy toorelese Vol renit and AN NI ITOELT S A

|
|
‘ U Besponsibility for Volls, Tratfic Violations, and Other Charges You are responsalrhe fer pas s the e
|
‘
|
|
|
|

Processor pay o Toll oy Violiren vou aithersze s o e Prowessor foochiee sl sich pacmente coroe b b [ P
with this iental
i Personal Information N ou seree tat we man diesciose perss Rlentifiomie veoam e I '
paries e connecton with o clorcemient o our pehis sndor tine Ve
| .
‘ BT Miseelaneons. No ternn of this Agreement can beowan ed or miodiied oveept by oaoweee s we . v e o
| the entire agreement beraeen vou and vs Al pros representations amd asecmerits seivees son ol S .
\

of iy dercentent s no xonainet ot s additsonal reach o wans e et o o Vo o
prozecutions we take apainst vort tor brcach of this Avrcement O accupto o of paveent ropn

dowes net consttuie o saver of anorhe provision of this Agrecment Laloss Pevivlied ey L, vonns
cansection with this fransaction or e roservation o velehe T pios saon ot

|
1 ' T I
' ' 1 IR [RES B
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AMERICAN SOLUTIONS FOR BUSINESS |
123 MAIN STREET

ANYWHERE, USA 12345
Work Order: 6014108
Last Name: ' MARTEM

First Name: BROADCLOAK

License: ABC12345
Year: 16
Technician: &5
Mlleage: 64330
Date 10/21/17 11:24 AM
Ford : Explorer : 2016-17 : All Wheel Drive : except Police |
Front : Left Front : Right
| Actual efore | Spec ange ctual ' Before ' Specified Range . |
|_ Actual | Before | Specified Range | [ Actual | Before ' Specified Range . |
. o5 . Ao Camber . -08° ‘ o 14020
[ 33 L 240380 Caster VN T 2644 |
| o010° | ! 0.00° 0.20° J Toe KX L, 0.00° 0.20°
28 N SAl 131 S
} 123 . T Included Angle | 12.3° | T |
N L N Turning Angle Diff. | i o |
Front |
. _Actual ' Before  Specified Range
Cross Camber 0.3 ) 5 0.6°1.0° |
Cross Caster | -0.2°  -1.0°0.8° |
Cross SAl ¢ -0.3° 4 o |
Total Toe oa7 | :[ 0.00° 0.40° {
Cross Turn DIff. ’7_ e ] 1
\
Rear : Left Rear : Right
| Actual | Before | Specified Range | Actuai | Before ' Specified Range |
Lo 04 ... -1.5°04° Camber .08 L. -1.5%°04°
0.18° ~ -0.05° 0.35° Toe 1 0.03° | 7 -0.05° 0.35°
Rear
~Actual | Before | Specified Range |
Croas Camber ., 020

Total Toe | 021 [ T 0.10°0.50°
Thrust Angle ! o.08° l - -0.30° 0.30°



R/C Open Date R/Q Number
L 10/21/17 6014097/1
RIO Close Date Slatus
10/21/17
Mileage n | Mileage Qut
72209 72209
Service Advisor i Tag #
DEREK SMITH/*W+

SERVICE DEPARTMENT HOURS
7:30am. o600 p.m
Monday - Friday
800am to4:00 pm Saturday

122 MAITN STREET
AMNY'WHERE, USA 12245

i{,ﬂ;ﬁﬁlﬁ. |:|_7 Eﬁé677 - Work Phone Vehicle ldentification Numser
122 MMAIN STREET 1GMKRFED7CI123456
H Delivery Date o e Date
AMYWHERE, USA 12345 {123}555_4321 10/02/14 1/07/17
B olo & be
2012 CHEVROLET TRU TRAVERSE { SILVEER ABC12345
94834 ) T o - i

CESCRIPTION CF SERVICE AND PARTS AMODUNT
Email: rflagg@email.com

#1 - MB4: MOUNT AND BALANCE 4 TIRES

BRIDGESTONE DUELER H/L ALENZA PLUS P245/70R17 ‘
Tech: 65 (65 ) i 40.00
Installed 19324643 :N-B2457017 (05880-BOPCKT) 4@134 .00 ‘ 536.00
COMPLETED, THE LEFT REAR UPPER CONTROL ARM ‘

BUSHING IS LOSE. RECOMEND REPLACING, $450.00 FOR

ONE SIDE OR $850.00 FOR BQOTH. ALIGNMENT $89.95

Sub Total: 576.00

#2 - BRAKE: BRAKE ISSUE
CHECK BRAKES

Tech: 65 {65 ) | 115.80
Installed 19171815 :SL-N-PAD KIT (05017-BOPCKT) l@69 .95 ‘ 6£9.95
Installed 19294180 :SL-N-ROTOR (05809-CT) 2@54 .60 | 109.20

REPLACE FRONT BRAKE PADS AND ROTORS \
Sub Total: 294.85 \

- [ — - FE— I o
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repar | LABOR 1 5 5. 8 Oi
work hereinafter to be done along with the necessary maerial and agree that you are not B : o T e '7’ - 715 151
responsibie for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS o I [ It
other cause beyond your control or for any delays caused by unavalabiy of parts or delays in DEDUCTIBLE 00
parts shipments by the supplier or transporter. | hereby grant you of your employees permission 1y f——————— ————— 1 . === e - Co- - b == —m e
operale th2 vehicle herein descrived on streets. highways, or elsewhere for |he purpose of testing | SUBLET .0 q
and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle o secure - - - - - 3 2"5
(he amount of repairs thereto SHOP SUPPLIES - R I —_—— U P

HAZARDOUS MATERIALS * .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by T : — R s e ey
the manufacturer. The seller hereby expressly disciaims all warranties either express or 'mplied, | SALES TAX OR TAX |.D. l 48.0 8!
including any implied warranly of merchantability or fitness for a parlicular purpose. and the selier T/ T O
neither assumes nor authonzes any clher person to assume for il any liaoilty in connection with the _,?&E_(H_AL_OBEE_BPEPOS!I_ . R . ———— ,‘. S N O_ O
sale of said products. Any imitation contained herein does not apply where probitited by law DISCOUNTS i . O O_

TOTAL DUE 922.28

Checkl1074 922.28

NO RETURN ON ELECTRICAL CR SAFETY ITEMS OR SPECIAL ORDERS. I” IIIII”IIIII""I"III “I I‘l

" |

#2014 DEALERTRACK TECHNOLOGIES - Daalerzhip Apphcanon Group (800) B45- 1024




e

- AMERICAN SCLUTIONS FOR BUSIMESS -‘

EVERYDAY VALUE PRICE

MOST ACDELCO PROFESSIONAL BRAKE PADS AND SELECT ACDELCO ADVANTAGE
ROTORS INSTALLED (PER AXLE)

$109.95 Pads* | $185.00 Rotors*

Ircludes rotor inspection. 12-month/unlimited-miles limited brake pad warranty.** *Brake
pad price: turning or replacing rators, all other services, and tax extra. Excludes medium
duty trucks and high-perfermance pads. Retail customers only. See dealer for eligible
vehicles and details. Rotor price: price shown is for truck/SUV rotors; excludes Advantage
Coated rotors. Tax extra. **Brake pad warranty non-transfarrable. Offer ends 12/31/17.

gt Ty | E
CERTIFIED SERVICE [5647752-CSSR-SE



PARTS REQUISITION / QUOTE tecH DATE:

AT | PRICE & AVAILABILITY
NAME RO #/ OO{U\GCK b
(] NEED PARTS (Pre Approved)
VIN # lGNHfFEleHdSE STK # O wry 0 CuUSsT PAY
QTY PART # PRICE DESCRIPTION STK

/972,875 19022 [Loar Qave Dids 1S

L| /dassrx0 sz F PTCV\Y‘ Rehes

bl
>
23zv 70> 2552 Yo oo Gure\ Am 20| 7
233y 2co3 | 2582 YR upper  frrw Y

/

\
\
L | 26V o8EF— | 2020 | K\ -/

e

o

“\ | 1287234 F 2 INUES /

715/ 38 — '

H e\ pf\i‘&_t\ \. S




i~ome Phone R/O Open Date R/O Number
\ |RANDALLFLAGG (123) 555-4321 10/21/17 | 6014097
211232 MAIMN STREET uOTk Phone Time Received Time Promised

ANYWHERE, USA 12345 8:02 10/21 18:00
Current Miieage

Key Tag # Mileage Qut

Yer Modzl Body | Engine Code Service Advisor
2012 CHEVROLET TRU | TRAVERSE 1 3.6L V6 GAS | DEREK SMITH

Vehicle identification Number | Color License Number | Delivery Date In-Service Date
. 1GMNKRFED7CI123456 SILVER ABC12345 10/02/14 1/07/17
94383A
Email: rflagg@email.com
#1 - MB4: MOUNT AND BALANCE 4 TIRES C
c

BRIDGESTONE DUELER H/L ALENZA PLUS P245/70R17 é/‘ ﬂ

#2 - BRAKE: BRAKE ISSUE c

CHECK BRAKES C

CO#-~--- ROf~-~-- Date----- Miles--Service Writer------------- Tech----Time--Total

BA1l 6012397 9/16/17 71101 BEN BURRESON 44 .05
C DEX: DEXOS LUBE, OIL, FILTER AND MULTI-POINT INSPEZ220 .40

BA1l 6005475 4/29/17 63501 JEREMY CHRISLER 44 .05
C DEX: DEX0S LUBE, OIL, FILTER AND MULTI-POINT INSPE220 .40

BA1l 91037 1/07/17 58483 BEN BURRESON .00
C 00CVZLOFCD: *OIL CHANGE DEXOS 205 .40
C 93CVZRTIRE: TIRE TREAD RED 205 .00

BAl 84130 9/03/16 53317 NICK SCHWARZ .00
C 0OCVZPDEXO: LOF/RT GM EV VL DEXO 205 .70

BA1l 77195 4/30/16 46488 NICK SCHWARZ .00
C 00CVZLOFCD: *QOIL CHANGE DEXOS 205 .40
C 00CVZ: QUICK SERVICE 205 .00

BAl 71570 1/09/16 42281 NICK SCHWARZ 35.00
W 00CVZ9202: CPO/CBG DEX0OS LOF/RO 205 .70

BA1l 65366 9/12/15 36959 JEREMY CHRISLER 35.00
W 00CVZ9202: CPO/CBG DEXOS LOF/RO 205 .70

BA1l 58859 5/02/15 30142 NICK SCHWARZ 35.00
W 00CVZ9202: CPO/CBG DEXOS LOF/RO 20¢C .70

BA1l 54954 2/07/15 26853 JEREMY CHRISLER 35.10
W 12CVZ01l: ENGINE CONCERN 45 .30

BA1l 54009 1/17/15 26014 JEREMY CHRISLER 35.00
W 00CVZ9202: CPO/CBG DEX0OS LOF/RO 201 .40

**+ MORE HISTORY AVAILABLE ***

LMTMDRR

"1 heraby authonze the repair work above 1o be done Alang wilh the necessary maledial and agree Thial you are not responsible for 10us or damage to vohicie o
articles gt in (e vafucle n case of fre [hefl. or any olher cause beyond your cantrol or far any delays caused by um or delay in parts
TADMAents by 1he suppiier of transporier Therecy QFAnt ¥u of your emr\\oyoos PATMILSIGN 10 cperats tha vehicis narmn o nighays it hiLe
whete 10 the pupase of 18£0ng a0 mspaCTion AR Gxpress MECRAMNC'S 1015 Nl a:lrm\adqadan a ot rapaer theraty
ey warrantas oo roducts Soud narety a1a [hose ae by g mancactrer Tna gk vacaty oreis o g e
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SERVICE DEPARTMENT HOURS

7:30am. to 600 pm. H
Monday - Friday

8:00 a.m. to 4:00 p.m. Saturday

Solutions for Business

122 dMAIN STREET
AMNYWHERE, USA 123245

BRAYMOND FEAGLER
123 MAIN STREET )
ANYWHERE, USA 12345

Viork Phone |

Hame Phane

(123) 555-6789
l

i Body

EXCURSION

DESCRIPTION CF SERVICE AND PARTS
Cell: (123)555.6789

#1 - MB4: MOUNT AND BALANCE 4 TIRES
FIRESTON TRANSFORCE HT LT265/75R16
Tech: 65 (65 )
Installed :N-F2657516
COMPLETED

Sub Total:

19161355 {(05880-BOPCKT)

758B.36

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE "I hereby authorize the repair
work hereinafier to be done along with the necessary matenal and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, thefl, or any PARTS .
ciher cause beyond your control or for any delays caused by unavalabiity of pars or delays n DEDUCTIBLE

LABOR

cperate the vehicle herein described on streets, highways. or elsewnere for the purpose of testng | SUBLET
and/or inspection. An express mechamc's lien 1s hereby acknowledged on above vehicle to secure | )
SHOP SUPPLIES

the amount of repairs Ihereto.”
HAZARDOUS MATERIALS
T
SALESTAX OR TAX |.D. {

DISCLAIMER OF WARRANTIES. Any warrantes on the products sold hereby are those made by
the manufacturer The seller herety expressly disclaims all warranties ether express or impled.
including any impled warranty of merchanmabity or fitness for a parcuiar purpose. and the selier
nerther assumes nor authorizes any other persen to assume for it any habdity in connection with the
sale of said products Any limitation containeg herein does not apply where prohibited by law.

DISCOUNTS
TOTAL DUE

SERVICE CC

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

X

#2616 DEALERTRAGK IECHNOLOGIES - Dealership Applicatian Grup (800) 451028

10/21/17

10/21/17 :

137" WB LIMITED 4 MAROON

parts shipments by the supplier or t-ansporler. | hereby grant you or your employees permission to e — — -

SPECIAL ORDER DEPOSIT

R/Q Number
6014092/1

RO Open Date

Status
Final
Mileage In Mileage Out
161744 161744

Service Advisor / Tag #

DEREK SMITH/*W+
Vehicle [dentification Number

1IFMINUA3ZSX1ELIZ23456

In-Service Date .
i

Color i

R/Q Close Date

Delivery Date

ABC132345

AMOUNT
40.00
4@179.59 718.36

|

|

|

|

|

|
o i 40.00
o : T 718.36
[ o]0
o - .00
’ .00
_ . 6o
- T 41.71
o 22
T .00
. 1 800.07
800.07

AU



Home Phone R/O Open Date R/O Number

RAYMORMND FEAGLER (123) 555-6789 10/21/17 6014092
122 MAIMN STREET Work Phone | Time Received Time Promised

6:58
Key Tag # Current Mileage

AMNYWHERE, USA 12345 10/21 18:00

Mileage Out

Yoar

Make Maodel | Body | £ngine Code Service Advisor
2001 FORD EXCURSION 137" WB LIMIT | 995 DEREK SMITH

Vehicle identification Number

1IFMNU435X1E123456
(-/' \\
CeTle (123)555-6789 — 7 ‘

Color | License Number

ABC12345

Delivery Date In-Service Date

#1 - MB4: MOUNT AND BALANCE 4 TIRES C |
FIRESTON TRANSFORCE HT LT265/75R16 é UZD C
CO#----- RO#----- Date----- Miles--Service Writer----------.-- Tech----Time--Total

R

“T hareby AUthonze the ropaIr work aliove 16 B Gona Akg wih Ihe nacescaly malecal and acres N8 you are not cax oond biw far Ty o
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T2 1508 ARw A e g Apphicalion

Customev"gignalure




PrintTireDetail Page 1 of 2

| AR SR

Features & Benefits;
- Deep shouider slots and
circumferential grooves gives traction in
wet conditions..

- Polyester and steel construction plus a
high modulus tread compound help
resist the rigors of heavy-duty work..

- Circumferential grooves promotes
extra traction in wet conditions..

- Computer-designed shape and body
contributes to ride comfort..

- Buy & Try 30 Day Guarantee..

- Gold Ptedge Limited Warranty..

Quote Expires: 10/31/2017

Manufacturer:  |FIRESTONE ]
Tire Line: |TRANSFORCE HT |
Size: [LT265/75R16 [
Type: |Ail Season |
Tread Depth:  [15.00 }
Speed Rating: (R |
Load Rating:  [123 |
Sidewall: [owL ]
Ply: E |
wananty. | |
Pari Nombor. (207802 |
Sﬁ“mizﬁ |19161355 ]

i $50 Mail-in Rebate* on a set of four tires
| $50 Maii-in Rebate™ on & set of four tires from these sefect

A/ ‘ brands: Duniop, Firestone and General.

LOﬁer Valid 9/1/2017 - 11/30/2017

Program Pricing
Dealer Retail Price (per tire):
Extended Price (4 tires):

Miscetaneous Charges

[PRICE MATCH GUARANTEE !
[DISPOSAL FEE

$179.59
$718.26

|WHEEL WEIGHTS ] $0.00
[SHOP SUPPLIES | $0.00
[FREE TIRE ROTATIONS ] $0.00
[MOUNT AND BALANCE | $40.00
Total Installed Price: $768.36
Mail-In Rebate Offer: $50.00
Total Installed Price ater Mail-in Rebate Offer. $708.36

AMERICAN SOLUTIONS FOR BUSINESS

'123 MAIN STREET

:ANYWHERE, USA 12345

(317)555-1234:

10/20/2017

https://www. gmtirebilling.com/Print TireDetail.aspx ?partno=207602&sourcecode=05062



Solutions for Business

122 MAIMN STREET
AMNYWHERE, U5A 12345

| RICHARD FANNIN
122 MAIN STREET

AMNYWHERE, USA 123245

2013 CHEVROLET

{123) 555-9876

10/2
SERVICE DEPARTMENT HOURS
7:30am. to 6:00 pm.
Monday - Friday
8:00 a.m to 4:00 p m. Saturday

10/2
Mi

Wark Phone

Home Phone | Deli
{123} 555-9876 4/3

Body

DESCRIPTION OF SERVICE AND PARTS
: (123)555-9876  Emal
#1 - DEX: DEXOS LUBE, OIL,
Tech: 1220
Installed 19324430
Installed 88865638
COMPLETED
Sub Total:

(220)
:N-OIL
44 .95

DOLLAR DISCOUNT QL

:SL-N-FILTER KIT

rfannin@email.com

(01836 -BOPCKT)

{08800-BOPCK)

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authonze the reparr

LABOR

work hereinafter to be done alonc with the necessary maenal and agree that you are not
responsibie for loss or damage to vehicle or aricles left in the vehicle 1n case of fire, theft, or any
other cause beyond your control or for any delays cavsed by unavailability of parts or defays in
parts shipments by the supplier or fransporter. | hereby grant you or your employees permission (o

| PARTS
DEDUCTIBLE

operate the vehicle herein described on streets. highways, or elsewhere for the purpese of testing

SUBLET

and/cr inspeciion.  An express mechanic’s hien 1s hereby acknowledged on above vehicle 10 segure
the amount of reparrs thereto

SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

HAZARDOUS MATERIALS

R:Q Open Date

R/O Close Date

1/17

1/17

leage In

very Dale

0/13

FILTER AND MULTI-POINT INSPECTION

lwg .00
S5@4 .20

Service Advisor / Tag #
DEREK SMITH/*W*
Vehiclz Identification Number
1G1PC3SB3D7107332

In-Service Date
6/11/15
License Number

ABC12345

R/G Number
6014102/L

Mileage Out

AMOUNT
15.95
21.00

-10.00

the manufacturer. The seller hereby expressiy disclaims all warranties either express or /mplied,

SALES TAX OR TAXI.D

including any impiied warranty of merchantability or fitness for a particular purpose. and the selier
neither assumes nor authorizes any cther person to assume for it any liabihty in connechon with the
sale of said products. Any imitahan contained herein does not apply where prohibited by law

| SPECIAL ORDER DEPOSIT
DISCOUNTS

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

£ 2018 DEALERTRACK TECHNOLOGIES - Daslérthup Apphcation Sroup (#06] 3461028

TOTALDUE
SERVICE CC

[NURIERIRRE




Home Phone R/O Open Date | RC Number
RICHARD FANNIN {123) 555-9876 10/21/17 6014102
123 MAIMN STREET Work Phone Time Received Time Promised
ANYWHERE, USA 12345 (123) 555-5876 10/21 18:00
> Key Tag # | Current Mileage Mileage Out
Yenir Make Body

| Engine Code | Service Advisor

2013 CHEVROLET CRUZE
Vehicle ldentification Number License Number Delivery Date In-Service Date
1G1PC55B3D7167332 ABC12345 6/11/15
Cell: (123)555-9876 Email: rfannin@email.com
#1 - DEX: DEXOS LUBE, ©IL, FILTER AND MULTI-POINT INSPECTION C
W5l W g W g,

CO#----- RO#----- Date----- Miles--Service ter ——————————— --Time--Total
BAal 6003680 3/24/17 63364 JEREMY CHRISLER 124 .04
C 10CVZ201: *DRIVEABILITY an 1.00
BAl 60649 6/10/15 32189 NICK SCHWARZ 38.77
C 20CVZ: *HEATING/COOLING 45 .00
C Q0CVZLOFCD: *OIL CHANGE DEXOS 201 .40
W 65CVZ14801: RECALL 14801 45 .40
BA1l 56868 3/20/15 28886 DEREK SMITH .00
C 00CVZPDEXQ: LOF/RT GM EV VL DEXO 200 .70
BAl 51607 11/28/14 25003 NICK SCHWARZ .00
C 00CVZLOFCD: *QOIL CHANGE DEXOS 201 .40
BA1l 46333 8/18/14 20020 NICK SCHWARZ 789.23
W 65CV214305: RECALL 14305 43 .20
W 61CVZZ: EXT TRIM CONCERN 43 .30
C 00CVZLOFCD: *QIL CHANGE DEXOS 43 .40
W 65CVZ14417: CSP 14417 EXP 8-16 43 .30
BAl 41146 5/01/14 15365 NICK SCHWARZ 71.82
I 00CVZLOFCD: *QIL CHANGE DEXOS 65 .00
I 20CVZ: *HEATING/COOLING A .00
I 60CVZ: *INTERICR TRIM 65 .00
W 40CVZ: *BRAKES 65 .30
I 96CVZ: BODY REPAIR 65 .00
BA1l 36761 1/24/14 11201 NICK SCHWARZ .00
C 00CVZLOFCD: *OIL CHANGE DEXO0S 200 .40
BAl 31362 9/23/13 6649 NICK SCHWARZ .00
C 00CVZPDEXO: LOF/RT GM EV VL DEXO 216 .40
BAl 56692C 11/20/12 2 NICK SCHWARZ .00
W 99CvV .00
W 99CV .00
*** MORE HISTORY AVAILABLE *** [;2 }éa/éészZ:{(%?
I ki

T haraby auficvze (ha repaic work above fo bo donw skong wih e Mecas=aTy matenal 2 Agres lal yau &€ "ol (R3GRIE o
anicles laf in the ushicle in cace of fire theR Or any Jines causa beyond your on irol o o any delass ca bl

shpmants by Ihe suppior o transportes Theredy rant you Or yaur emplayeas perMISEEN 1o coardl the weni;
Wi T0r 18 PUEO38 Of WSting and'or INAPACHOR AN M10r853 TACTAME 5 1 5 RArELy B¢k rowiadeed 0 200y
Afy waTaNDSS 0 P OGS S0KI N8T8DY are (NOSE Mane 3y N8 Manulacturar  The Leler Refeby FDIesily Baciams

GAmiage o vani
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wecume fou it ity n connaclion wilh the sale of said products, Any Lumitalion confainad hierern does not appy whise o
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Customer Signature




RO Gpen Date
10/21/17

RO Number
6014099/1

SERVICE DEPARTMENT HOURS R/O Close Date Status
: P%a?*ogﬁpm 10/21/17 Final
onday - Friday fileaae |- A
Solutions for Business 800am 1o 400 pm Saturday |g in Mileage Qut

122 MAIMN STREET

Service Advisor / Tag #
AMNYWHERE, USA 12345

DEREK SMITH/*W*

Vehicle Identificatron Number

WMEEIZBAZDK123456

Woark Phone

WALTER PADICK
122 MAIN STREET

Home Phone Delivery Date In-Service Date
AMNYWHERE, USA 12345 (123) 555-1234 4/10/17

Make Model Body | Color | License Number
2013 SMART FORTWO 2DR CPE PASSION | WHITE | ABC12345
SP1075A GM PROTECTION Exp: 41415 or 4/09/20 Ded: 0 Prod: MAINTENANC

—— =1

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cell: (123)555-1234
|
|
|

#1 - LOFR: CONVENTIONAL LUBE, OIL, FILTER, MULTI-POINTINSPECT

ION AND TIRE ROTATICN }

Tech: 1220 (220) | Serv Contr
Installed 88862479 :N-OIL ({(08800-BOPCKT) Qty: 4 " Serv Contr
Installed 25014422 :SL-N-FILTER (01835-BOPCKT) Qty: 1 , Serv Contr .

COMPLETED OIL CHANGE, ROTATE NOT NEEDED

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE ™1 hereby authorize the repaic | LABOR : .00
work heranafter 1o be done along with the necessary matenal and agree that you are nol ’ o TTm T [ ' _"_O_d
responsible for loss or damage to vehicle or arlcles left in the vehicle in case of fire, theft, or any PARTS PR L - e R
other cause beyond your control or for any delays caused by unavailability of pans or delays in DEDUCTIBLE . 0 O\
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to - - E— e e
cperate ihe vehicle herein gescribed on streets, highways, or elsewhere for the purpose of testing SUBLET 0 0

angd/or inspection. An express mechanic’s len 15 hereby acknowledged on above vehicle ta secure Tt e o T T AR
the amoun: of repairs thereto.” SHOP SUPPLIES L Y el Oq

HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by T e e e R
the manufacturer. The seller hereby expressly disclaims all warranties either express o imptied, | SALES TAX OR TAX L.D. 00

including any implied warranty of merchantabilty or fitness for a particular purpose. and Lhe seller D ST C T 0
neither assumes nor authorizes any cther person to assume for it any lability in connection with the SPECIAL CRDER ,DEPOS”- S [ e " 0 QJ
sale of said products. Any imitation contaned herein does not aoply where prohibited by law DISCOUNTS . O 0‘

TOTAL DUE ~ o I .00

NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS ||| |I||I||I|||||||I||I’||” ||’|

X

© 2018 DEALERTRACK TECHNDLOGIES Oealarship Agplication Croup (BO0] 945-1028 . - S R :




SERVICE CONTRACT COPY

WALTER PADICK
122 MAIMN STREET

AMNYWHERE, USA 12245

Yeur Make Nade!

FORTWO

Vehicte ldentification Number [ Color !

ABC12345

Home Phone

R/Q Open Date

10/21/17
R/G Close Date

ETYEVEE

Body
2DR CPE PASSI

} License Number

Mileage In

15553

In-Service Date

RO Number
6014099/
Cross Reference #
Original
Mileage Out
15553

Service Adviscr

DEREK SMITH
Delivery Date

WMEEJZBAZDK123456 4/10/17
SP1075A GM PROTECTION Exp: 41415 or 4/09/20 Ded: 0 Prod: MAINTENANC
DESCRIPTION OF SERVICE AND PARTS
Cell: (123)555-1234 !
#1 - QL LOFR: CONVENTIONAL LUBE, OIL, FILTER, ‘
MULTI-POINT INSPECTION AND TIRE ROTATICN |
Tech: 220/8250 0.40hrs : 6.25
Part: 88862479 :N-OIL (08800-BOPCKT) 4 ; 25.80
Part: 25014422 :SL-N-FILTER {01835-BOPCKT) 1 i 3.95
Sub-Total Labor: 6.25 :
Sub-Total Parts: 29.75 !
Sub-Total: 36.00
COMPLETED OIL CHANGE, ROTATE NOT NEEDED i i
|
ACCOUNT # LABOR - = 6.25
L |earTS _ o 29.75
METHOD SUBLET i .00 |
SHOP SUPPLIES 00
SALES TAX OR TAX L.D. o - B n 1.98
RECEIPT # DEDUCTIBLE 00
TOTAL DUE ) B i T 37.98 |

% 1BR7 ENSIGH Infermation Systams 1ac



REPAIR ORDER - AUDIT COPY

WALTER PADICK

Home Phone

Year Make Moddd | License Number

R/O Open Date

10/21/17 6014099/

] RO Close Date

123 MAIMN STREET (123) 555-1234 10/21/17
ANYWHERE, USA 12345 —_— Micage
2DR CPE PASSI 15553

l
f

R/O Number

Recaipt No.

Original
Mileage Out

ABC12345
Vetucle ldenthcation Number | Color | Account No
WMEEIZBAZDK123436 |
SP1075A GM PROTECTION Exp: 41415 or 4/09/20 Ded: 0 Prod: MAINTENANC !
Cell: (123)555-1234 | f
| 1
#1 - QL LOFR: CONVENTIONAL LUBE, OIL, FILTER, MULTI-POINT ‘S E
INSPECTION AND TIRE ROTATION ;
Work by Tech 220/8250* 0.40hrs 6.25 6.00
88862479 N-OIL (08800-BOPCKT) 4@6 .45 25.80 24.48§
25014422 SL-N-FILTER (01835-BOPCKT) l@3 .95 3.96 3.61
COMPLETED OIL CHANGE, ROTATE NOT NEEDED j
Account Description Control Reference | Amount |
460C Q/SRV LBR CARS/LDTRUCKS 6014099 6014099 | -6.25
247 WORK IN PROCESS 1220 6014099 -6.00
660C C/S Q/SRV CARS/LDTRUCKS SALES 6014099 6014099 6.00
478 PARTS QUICK SERVICE 6014099 6014099 -3.,95
678 C/S P&A CUST B/S REPAIR TRK 6014099 6014099 3.61
242 PARTS ACCESSORIES 6014099 6014099 -3.61
491 GAS OIL GREASE 6014099 6014099 -25.80
691 C/S GAS OIL GREASE 6014099 6014099 24 .48
244 GAS OIL GREASE 6014099 6014099 -24.48
220 ACCOUNTS RECEIVABLE - TRADE GMPROT | 6014099 37.98
32402 STATE SALES TAX-SERVICE&PARTS 6014099 6014099 -1.80
32403 COUNTY SALES TAX-SERVICE&PARTS 6014099 6014099 -.18
|
' |
LABOR 6.25 ) o o 6.00
PARTS 29.75 o B 47m7;f§Ej§Q
DEDUCTIBLE _ - e :
SUBLET :
SHOP SUPPLIES - | S
HAZARDOUS MATERIALS e 7
. i _ b .
SALES TAX OR TAX LD. 1.98 ) ; !
SPECIAL OROER DEPOSIT o ) 0 T
o o ‘
DISCOUNTS !
37.98 - B D ~ 34.09
W ! |
] j j

% 1908 ENSIGN Infgemanior Tystoms i




Work Phone

REPAIR ORDER - AUDIT COPY

WAILTER PADICK
122 hAIM STREET
AMNYWHERE, USA 12345

Year Mode! License Number

WMEEIZBAZDK123456

R/O Open Date
10/21/17

Home Phone R Close Date
Body Mileage
2DR CPE PASSI 15553

Service Advisor

2013 FORTWO ABC12345 DEREK SMITH
YVehicle ldentification Number | Coler I Account No

In

R/ Number

6014099/1
Receipt No.

Mileage Out

In-Service Date

Cell: (123)555-1234

#1 - LOFR: CONVENTIONAL LUBE, OIL, FILTER, MULTI-POINT .
INSPECTION AND TIRE ROTATION '
Work by Tech 220/8250%* 0.40hrs
88862479 :N-OIL (08B00-BOPCKT) !
25014422 :SL-N-FILTER (01835-BOPCKT)
Part interchanges with part# PF1237 |
COMPLETED OIL CHANGE, ROTATE NOT NEEDED

SERVICE CONT WARRANTY

INTERNAL

LABOR B 6.25 .
PARTS 29.75 o i
DEDUCTIBLE

SUBLET B -

SHOP SUPPLIES ’ T T
HAZARDOUS MATERIALS -

SALES TAX OR TAXLD. 1.9 8 -
SPECIAL ORDER DEPQSIT ) 7 T T _;_ i
DISCOUNTS

37.98 : .

SP1075A GM PROTECTION Exp: 41415 or 4/09/20 Ded: 0 Prod: MAINTENANC

< 198 ENGIGh Informanon Systmy o



Work Phone R/0O Number

10/21/17 6014099/

Home Phone { R/Q Close Date [ Cross Reference #
Body Mileage in M:Iea e Qut
or oz paser | reser e

License Number Service Advisor

AEC12345 DEREK SMITH
Delivery Date

a/10/17
0 Prod: MATNTENANC

COST AMOUNT

SERVICE CONTRACT COPY

WALTER PADICK
122 MAIM STREET

AMNYWHERE, USA 123245

Year Make Madet

2013 FORTWO

Vehicle ldentification Number | Color |

WMEEJZBAZDK123456
SP1075A GM PROTECTION Exp:

4688

In-Service Date

41415 or 4/09/20 Ded:

DESCRIPTION OF SERVICE AND PARTS

Cell: (123)555-1234
#1 - LOFR: CONVENTIONAL LUBE, CIL, FILTER, MULTI-PCINT
INSPECTION AND TIRE RCTATICN
Tech: 220/8250 0.40hrs ‘ 6 .25
Part: B8862479:N-0OIL {(08800-BCPCKT) 4 i 25.80
Part: 25014422:SL-N-FILTER (01835-BOPCKT) 1 3.95
Part interchanges with part# PF1237 |
COMPLETED CIL CHANGE, ROTATE NOT NEEDED 1
Sub-Total Labor: 6.25 j
Sub-Total Parts: 29.75 i
Sub-Total: 36.00 !

i

=
N
Y
3
N
N

ACCOUNT # LABOR .. e.2y

. _____PARTS | 29.75
METHOD SUBLET - ;jf" o R .00

SHOP SUPPLIES o N N 1 .00

SALES TAX OR TAX .. N __L_ - _J ~ 1.98

RECEIPT # DEDUCTIBLE | .00

TOTAL DUE '"___'_“___'"_T—' 1 37.98

1967 ENBIGN Mormanen Dystems i



Horme Phone | R/O Open Date f R/O Number
WALTER PADICK (123) 555-1234 10/21/17 6014099
1232 MMAIN STREET YWaork Phone | Time Receved Time Promised
ANYWHERE, USA 12345 ] 8:08 10/21 18:00
- Ke" Tac # | Current Mileage Mileage Cut

Year fake Modz | Body | Engine Code Service Atvisor
2013 FORTWO 2DR CPE PASSI DEREK SMITH

Vehicle Identficatiun Number | Colar | License Number | Deiivery Date In-Service Date

WMEEJ3BA2DK123456 ABC12345 4/10/17
SP1075A
Cell: (123)555-1234
#1 - LOFR: CONVENTIONAL LUBE, OIL, FILTER, MULTI-POINT C
INSPECTION AND TIRE ROTATION g: “@ﬂd C
pEIL3T
: oreoTl
7,50 4k OWHY Mookl v
CO#----- RO#----- Date----- Miles~-Service Writer-------~------ Tech----Time--Total
BAl 6004050 3/31/17 11390 DEREK SMITH .00
I DET: DETAIL 212 .00
BAl 6003932 3/29/17 11390 BEN BURRESON .00
I UCI: USED CAR INSPECTION 65 1.50
I LOFC: CONVENTIONAL LUBE, OIL, FILTER AND MULTI-POI6S .40
I DET: DETAIL 210 .00
BA1l 6003941 13/29/17 11390 *VOIDED REPAIR ORDER .00
BA4 6001103 3/09/17 11200 ALSTON BARATKLIMESH .00
I SMMISC: SMART MISC. 317 .80
I SMEXT: SMART EXTERIOR 317 .00
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U Paraby GUIRGEIZE (e HABIT Work ADowb 10 0% Gomié AicN With (he Necessary malerial and agres that you are ot ri raspnis Wl fr 1055 o uamage 5 et
arlicius [eR in the wetcin = case of fira fhafl or any other CAuSE beyond yhu conlrol ar for any delays causea by v delay 4
shipments by Mha supgiier of ransporter Tharedy grant you of your emuiuyc!s DTS SN 1) ODAEAI NG e ot gAYy Y
Whare loe the pumoss of TRIIAG 3Lor NApecT:on  Ar sxprass mechanic s an 1s hersty i.,lr‘cnd.@c 5 e
ANy WMTENDAS 071 DrOtCEE 506 neraby are TosE made by The Manul far st Tha v HaraDy svpres -

entn

INChIRNG BNy NP warranty of maec hantability o fitness K & pArCutar Pulpose a3 e & aelte ~aibar a7sUMES M
Customer Signature

astume fol it \»al:mctL connection with 1he sale n! ssd pmur!s g m talion Cortaned e 1 does not apply wher
£ PGB ARXCNA Ine Dealurshpﬁoﬂ A0 G
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